
 
URS | DETERMINATION 

(URS Procedure 9, URS Rules 13) 
 
URS DISPUTE NO. 6B2BF113 
 
Determination DEFAULT 
 

I. PARTIES 
 
 Complainant(s): Veolia Environnement (France) 
 

Respondent(s): Cyril BOUCHET (France) 
 

II. THE DOMAIN NAME(S), REGISTRY OPERATOR AND REGISTRAR 
 

Domain Name: veolia.click 
Registry Operator: Tucows Registry  

 Registrar: OVH, SAS 
 
III. PROCEDURAL HISTORY 
 

Complaint submitted: 2 July 2025 
Lock of the domain name(s): 4 August 2025 
Notice of Complaint: 16 August 2025 

 Default Date: 1 September 2025 
 Notice of Default: 3 September 2025 
 Panel Appointed: 9 September 2025 
 Determination issued: 10 November 2025 
 
IV. EXAMINER 
 

Examiner's Name: Eugénie CHAUMONT 
 
The Examiner certifies that she has acted independently and impartially and to the best of her 
knowledge has no known conflict in serving as the Examiner in this administrative 
proceeding. 
 

V. RELIEF SOUGHT 
 

The Complainant requests that the domain name be suspended for the balance of the 
registration period. 
 
The Respondent has not submitted a Response. 
 

VI. STANDARD OF REVIEW 
 

Clear and convincing evidence. 
 



VII. DISCUSSIONS AND FINDINGS 
 

A. Complainant:  
 

The Complainant, Veolia Environnement, states it is the holding company of Veolia group, 
170 years old group, which represents today a total of €44.692 million in revenue in 2024. 
  
Complainant also indicates that he is the holder of the trademarks VEOLIA and the logo drop 
and affirms that both trademarks are well-known. 
 
After the detection of the disputed domain name, Complainant sent a cease-and-desist letter to 
Respondent and to the registrar by e-mail on the basis of its trademark rights. Complainant 
did not receive any reply.   
 
According to Complainant’s trademark information, he is the owner of the trademarks : 
- international trademark VEOLIA number 814678 in classes 1, 6, 9, 11, 17, 19, 32, 35, 36, 
37, 39, 40, 41 and 42;  
- international trademark VEOLIA number 919580 in classes 9, 11, 16, 35, 36, 37, 38, 39, 40, 
41 and 42;  
- international semi-figurative trademark logo drop number 878086 in classes 09, 11, 16, 32, 
35, 36, 37, 38, 39, 40, 41, 42, 44. 
 
The Complainant furnished a copy of the CDL and of the trademarks but no proof of use at 
all, not even a printout of its website. 
  
According to the Complainant, the domain <veolia.click> is at least confusingly similar with 
the Complainant’s trademarks “VEOLIA”.  
 
The domain name is used to direct towards the Registrar waiting page. 

 
B. Respondent:  

  
          The Respondent did not submit a Response to the Complaint. 
 

C. Procedural findings: 
 
Having reviewed the communications records, the Examiner finds that MFSD has discharged 
its responsibility under the URS Procedure paragraphs 3 and 4 and URS Rules paragraph 4. 
 
In accordance with URS Rules Paragraph 9(d), in absence of a Response, the language of the 
Determination shall be English. 
 
D. Findings of fact:  
 
The Examiner was appointed on 9 September 2025. On 10 September 2025, the Complainant 
contacted MFSD with the following information: 
 

We have leaned this morning that this domain name was registered by a staff member of 
Veolia Environnement.  
 
Is it possible to put an end to the procedure?  

 



 
MFSD informed the Examiner of this update on 12 September 2025. The Examiner reviewed 
the file and indicated on 16 September 2025 that she was prepared to terminate the 
Proceedings under Article 16 of the URS Rules unless a Party raised justifiable grounds for 
objection within 8 days. MFSD informed the Parties accordingly on 16 September 2025. The 
Complainant indicated on 16 September 2025 that it had no comments with regard to the 
Examiner’s intention to terminate the Proceedings.  
 
On 30 September 2025, the Examiner noted that the 8 day period was over. The Examiner 
raised a point regarding the contact details of the Respondent. MFSD responded on 3 October 
2025 to confirm that MFSD gave notice of the Complaint to all available contact details of the 
Respondent as confirmed by the Registry Operator.  
 
On 6 October 2025, the Examiner confirmed that she agrees to the termination of the 
Proceedings under Article 16(b) of the URS Rules. The Proceedings were then ultimately 
terminated and was confirmed to the Parties.  
 
 

VIII. DETERMINATION 
 

A. Demonstration of URS elements : N/A 
 

B. Complaint and remedy : N/A 
 
Domain Name: veolia.click 

 
C. Abuse of proceedings 
 
Finding of abuse of proceedings: Not finds 
 
D. Publication 
 
Publication: Publish the Determination 
 

SIGNATURE 
 
Name: Eugénie 
Surname: CHAUMONT 
Date: 10 November 2025 


